
CLIENT/HOMEOPATH AGREEMENT 

HOMEOPATH	 	 	 MICHELLE VOSS	  
CLIENT		 	 	  

Please read the following document carefully and then sign and date the bottom to show your 
understanding and acceptance of the consultation process.   

THE CONSULTATION 
You understand that the initial case taking can take up to 90 minutes and that the practitioner will need 
time to take a detailed case history, to include current issues and going back to childhood diseases. 

I encourage you to be open about your health and lifestyle, past and present, and to engage with the 
process fully.  If you haven’t tried homeopathy before this will feel very different to a typical GP 
consultation. 

Follow up consultations can be expected to take between 20 minutes to an hour and will be charged at the 
follow-up rate. 

All information shared will remain confidential and your case details will be anonymised to protect your 
identity.  

MY COMMITMENT 
I offer the space to talk and to be heard, without judgement, and will use the information you give me to 
work out which remedy I feel is best suited to you at the time.  Homeopathy is a very individualised 
process.  I will work with you to help to relieve your current issues.  

YOUR COMMITMENT 
You understand that homeopathy is different to conventional medicine in that we are looking to address 
the cause of the dis-ease and not simply suppress the symptoms.  You understand that sometimes this may 
not happen immediately, but that I will always work with you to find a best resolution. 

PAYMENT 
Please make payment prior to our consultation.  If this is not possible, please make sure to discuss this with 
me at least 48 hours prior to the consultation. 

FEES 
Initial consultation	 	 £75 
Follow-up consultation	 £45 
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CANCELLATION POLICY 
You will receive a confirmation of your appointment when you book and a reminder two days before.  I ask 
for 2 working days notice for rescheduling/cancellations.  I ask that you let me know if you are running late 
for a consultation. 

A 50% fee is payable for late cancellations.  A 100% fee is payable for no shows. 

I set aside time for consultations and need to manage my diary carefully. 

MY WORKING HOURS 
My current hours are: 

Tuesday 	 	 	 12:00hrs - 18:00hrs 
Every other Thursday 		 10:00hrs - 16:30hrs 
Weekends by agreement 

ADDITIONAL INFORMATION 
Homeopathy is a complementary therapy and not a substitute for conventional medical treatment. It is 
recommended that you continue with any ongoing medical care prescribed by your physician.  

CONSENT - CLIENT 

NAME	 	 	 _______________________________________ 

SIGNATURE	 	 _______________________________________ 

DATE	 	 	 _______________________________________ 

Account Details when consultation 
confirmed

Contact Details 

Michelle Voss 
Telephone	 	 07353 172798 
Email	 	 	 michelle@butterflyhomeopathy.com 
Website	 	 www.butterflyhomeopathy.com
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